
Definition of the Indicator: 
 

5i. Time spent by human resources staff on the administrative procedure of a recruitment call 
 

1 of 1 
 

 

Person responsible: 
 
Vice-Manager of Human Resources 
 
 

Start date: 
 
September 
2019 

Linked to Action: 
 

ACT 8: IMPROVE THE EFFICIENCY OF 
RECRUITMENT PROCESSES 
 

 

Way of obtaining data: 
 
Interviewing the managerial staff 
 
 
 

 

Units it is measured in: 
 
Minutes  

Data collection periodicity: 
 
Annual  
 

 

FOLLOW-UP DATE 
NO. 

PLANNED 
NO. OBTAINED 

COMMENTS, SUGGESTED 
IMPROVEMENTS 

 
September 2019 

 
600 

 
560 

 

September 2020 
 

 
500 

 
450 

Digitization of procedures 
 

September 2021 
 

 
450 

 
420 

Digitization of procedures 
 

 


